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Main International Patent Class: H04N-007/16 
International Patent Class: H04N-007/20 ... 



. . . H04N-007/167 . . . 

. . . H04N-007/173 

Fulltext Availability: 
Detailed Description 



Detailed Description 

... B 140 for play on television set 144. 



Audio has a relatively low bandwidth requirement compared with a 
complete AN program (or even just the video portion) . The current maximum 
bit ... general programming (since video may be more 

important than audio), the amount of bandwidth savings compared with 
full dual carriage is only approximately ten percent, since only the 
audio is shared... The set-top box know the CA ID for the CA it has, and 
can check all CA descriptors for the relevant one for it. 

While it is possible to send... or ignored at 278. In some 
implementations, the primary packet's encryption does not get checked 
at 284 . Rather, its simple position relative to the secondary packet can 
be checked at 284 to identify it for replacement. 

If the packet has the secondary PID at... 272 and 274 can be reversed. As 
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mentioned earlier, 284 can be replaced with a check of primary packet 
position with respect to the secondary packet. Other variations will 
occur to... audio and/or video of the program content. 

This embodiment can reduce the bandwidth requirement compared with full 
dual carriage of encrypted content by only scrambling a small fraction of 
the. . .generate fast changing encryption keys using the embedded security 
ASIC, while 1 2 an NDS smart card based system can generate slightly 
slower changing keys. 1 3 This embodiment works equally well ... packet may 
be used to signal a primary packet for replacement in the stream. A 
check of the scrambling state of the primary packet is not specifically 
required. If the packet... 950 which serves to demultiplex the input 
stream based upon PID. Primary PID packets are checked for continuity 
at ...with the secondary PID are routed by the PID identifier 950 to a 
continuity count checker 954 which verifies sequence integrity for 
this PID. Any errors are noted at 956, but specific handling of... 

.to understanding the present invention. The packet's continuity value is 
preserved for use in checking the sequence of packets to follow. A 
corresponding continuity check 958 is done for packets with the primary 
PID using the independent primary counter, and again any errors are noted 
at 960. 

The secondary packet is checked for a secondary flag at 962. This 
Boolean indicator is used to remember if a... clear packets. Data for this 
substitution come s from the value 1 0 used to verify continuity of the 
primary stream at 958. The revised packet is sent 1 1 out PIN have had 
their continuity checked at 958, 1 3 they are differentiated at 970 by 
the scrambling flags in the ... primary encrypted packet counter can be 
incremented. Element 984 9 can-be replaced with a ■ comparison of the- 
primary and secondary encrypted packet counters to assure that the same 
number of... Using this variation, multiple encrypted packets may be 
consecutively received and the number received are compared to monitor 
the integrity of the data 24, stream. Other variations will occur to 
those. . . 
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Legal Representative: 
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Patent and Priority Information (Country, Number, Date) : 
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(Oft) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW M2 SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 22404 

Inventor (s) : 

... ' CANDELORE Brant L 

Main International Patent Class: H04N-007/167 
Fulltext Availability: 
Detailed Description 

Detailed Description 

use fast changing encryption keys using the embedded security ASIC, 
while packets encrypted with NDS 1 smart card based system use slightly 
slower changing keys. This embodiment works equally well for Scientific 
Atlanta ... general programming (since video may be more 

important than audio) , the amount of bandwidth savings compared with 
full dual carriage is only approximately ten percent, since only the 
audio is shared... or ignored at 278. In some implementations, the primary 
packet's encryption does not . get checked at 284. Rather, its simple 
position relative to the secondary packet can be checked at 284 to 
identify it for replacement. 

If the packet has the secondary PID at and 274 can be reversed. As 
mentioned earlier, 284 can be replaced with a check of primary packet 
position with respect to the secondary packet. Other variations will 
occur to... audio and/or video of the -program content. 

This embodiment can reduce the bandwidth requirement compared with full 
dual carriage of encrypted content by only scrambling a small fraction of 
the ... encryption can generate fast changing encryption keys using the 
embedded security ASIC, while an NDS smart card based system can 
generate slightly slower changing keys. 

This embodiment works equally well for Scientific ... packet may be used to 

signal a primary packet for replacement in the stream. A check of the 

scrambling state of the primary packet is not specifically required. If 

the packet... 950 which serves to demultiplex the input stream based upon 

PID. Primary PID packets are checkedforcontinuityat958 . 

If acontinuityerrorisdetected, theerrorisnotedand the counter is reset at 

960. 

The original input ...with the secondary PID are routed by the PID 
identifier 950 to a 

continuity count checker 954 which verifies sequence integrity for 
this PID. Any errors are noted at 956, but specific handling of... to 
understanding the present invention. The packet \s continuity value is 
preserved for use in checking' the sequence of packets to follow. A 
corresponding continuity check 958 is done for packets with the primary 
PID using the independent primary counter, and again any errors are noted 
at 960. 

The secondary packet is checked for a secondary flag at 962. This 
Boolean indicator is used to remember if a... sequence of the clear 
packets. Data for this substitution comes from the value used to verify 
continuity of the primary stream-at 958. The revised packet is sent out 
from 968 . . . 

...revised stream forming the output stream. 

After packets with primary PiDs have had their continuity checked at 
958, they are differentiated at 970 by the scrambling flags in the 
header. If... a primary encrypted packet counter can be incremented. 
Element 984 can be replaced with a comparisonof the primary and 
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secondary encrypted packet counters to assure that the same number of 
encrypted. . . 

...Using this variation, multiple encrypted packets may be consecutively 
received and the number received are compared to monitor the integrity 
of the data stream. Other variations will 
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Patent Applicant /Assignee : 
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CANDELORE Brant L , 10124 Quail Glen Way, Escondido, CA 92029-6502, US, 
UNGER Robert Allan, 2072 Vista Hermosa Way, El Cajon, CA 92019, US, 
PEDLOW Leo M Jr, 17193 Garjan Lane, Ramona, CA 92065, US 

Legal Representative: 

KANANEN Ronald P (agent), Rader Fishman & Grauer PLLC, 1233 20th Street, 
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Patent and Priority Information (Country, Number, Date) : 
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Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
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Fulltext Availability: 
Detailed Description 

Detailed Description 

... B 140 for play on television set 144. 

Audio has a relatively low bandwidth requirement compared with a ... 
general programming (since video may be more 

important than audio) , the amount of bandwidth savings compared with 
full dual carriage is only approximately ten percent, since only the 
audio is shared... The set-top box know the CA ID for the CA it has, and 
can check all CA descriptors for the relevant one for it. 

While it is possible to send... or ignored at 278. In some 
implementations, the primary packet's encryption does not get checked 
at 284. Rather, its simple position relative to the secondary packet can 
be checked at 284 to identify it for replacement. 
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If the packet has the secondary PID at... 

...and 274 can be reversed. As mentioned earl ier, 284 can be replaced with 
a check of primary packet position with ...audio and/or video of the 
program content. 

This embodiment can reduce the bandwidth requirement compared with 
full ■ ........ 

dual carriage of encrypted content by only scrambling a small fraction of 
the... fast changing encryption keys us ing the embedded security ASIC, 
while 1 2 an NDS smart card based system can generate slightly slower 
changing keys . 

This embodiment works equally well for Scientific ... packet may be used to 
signal a primary packet for replacement in the stream. A check of the 
scrambling state of the primary packet is not specifically required. If 
the packet ... serves to demultiplex the input stream based upon PID. 
Primary PID packets are 1 7 checked for continuity at 958. If a 
continuity error is detected, the error is noted and. . .with the secondary 
PID are routed by the PID identifier 950 to a 

continuity count checker 954 which verifies sequence integrity for 
this PID. Any errors are noted at 956, but specific handling of... 

...to understanding the present invention. The packet's continuity value is 
preserved for use in checking the sequence of packets to follow. A 
corresponding continuity check 958 is done for packets with the primary 
PID using the independent primary counter, and again any errors are 
noted at 960. 

The secondary packet is checked for a secondary flag at 962. This 
Boolean indicator is used to remember if a value 0 used to verify 
continuity of the primary stream at 958. The revised packet is sent 1 out 
from. . . 

...stream forming the output stream. 

2 After packets with primary PIDs have had their continuity checked at 
958, 3 they are differentiated at 970 by the scrambling flags in the 
header ... encrypted packet counter can be incremented. Element 984 1 9 
can be replaced with a comparison of the primary and secondary 
encrypted packet counters to assure that the same number of... 

...Using this variation, multiple encrypted packets may be consecutively 
received and the number received are compared to monitor the integrity 
of the data stream. Other variations will occur to those skilled. . . 



77/3, K/7 (Item 5 from file: 349) 

DIALOG (-R) File 349 : PCT FULLTEXT • 
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01029478 **Image available** 
TIME DIVISION PARTIAL ENCRYPTION 

CHI FFREMENT PARTIEL PAR REPARTITION DANS LE TEMPS 

Patent Applicant /Assignee : 

SONY ELECTRONICS INC, 1 Sony Drive, Park Ridge, NJ 07656, US, US 
(Residence) , US (Nationality) 
Inventor (s ) : 

CANDELORE Brant L , 10124 Quail Glen Way, Escondido, CA 92029-6502, US, 
UNGER Robert Allan, 2072 Vista Hermosa Way, El Cajon, CA 92019, US, 
DEROVANESSIAN Henry, 4136 Caminto Cassis, San Diego, CA 92122, US 
Legal Representative: 

KAN AN EN Ronald P (agent), RADER FISHMAN & GRAUER PLLC, 1233 20th Street, 
NW, Suite 501, Washington, DC 20036, US, 
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Patent and , Priority Information (Country, Number, Date) : 

Patent: WO 200359039 A2-A3 20030724 (WO 0359039) 

Application: WO 2002US40054 20021213 (PCT/WO US0240054) 

Priority Application: US 200238032 20020102; CA 2405902 20021001 

Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU CZ DE DK DM DZ 
EC EE ES FI GB GD GE GH GM HR HU ID LL IN IS JP -KE .KG KP KR .KZ LC LK LR 
LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ OM PH PL PT RO RU SC SD SE SG 
SK SL TJ TM TN TR TT TZ UA UG UZ VC VN YU ZA ZM ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR IE IT LU MC NL PT SE SI SK 
TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 21518 

Inventor (s ) : 

CANDELORE Brant L . . . 

Main International Patent Class: H04N-007/167 
Fulltext Availability: 
Detailed Description 

Detailed Description 

fast changing encryption keys using the 2 embedded security ASIC, 
while packets encrypted with NDS ' smart card based 3 system use 
slightly slower changing keys . 'This embodiment work's ' equally well for 
Scientif ic. . . B 140 for play on television set 144. 

Audio has a relatively low bandwidth requirement compared with a 
complete 1 AN program (or even just the video portion) . The current 
maximum. .. general programming (since video may be more 

important than audio) , the amount of bandwidth savings compared with 
full dual carriage is only approximately ten percent, since only the 
audio is shared... The set-top box know the CA ID for the CA it has, and 
can check all CA descriptors for the relevant one for it. 

While it is possible to send ... ignored at 278. 7 In some implementations, 
the primary packet's encryption does not get checked at 8 284. Rather, 
its simple position relative to the secondary packet can be checked 9 at 
284 to identify it for replacement. 

If the packet has the secondary PID...272 and 274 can be reversed. As 
mentioned earlier, 284 can be replaced with a check of primary packet 
position with respect to the secondary packet. Other variations will 
occur to... audio and/or video of the program content. 

This -embodiment can -reduce the -bandwidth- requirement • compared with full 
dual carriage of encrypted content by only scrambling a small fraction of 
the ... encryption can generate fast changing encryption keys using the 
embedded security ASIC, while an NDS 

smart card based system can generate slightly slower changing keys. 
This 

embodimentworksequallywellf orScientif icAtlantaand Motorola 
legacyencryption . 

Referring now to...l may be used to signal a primary packet for 
replacement in the stream. A check of 2 the scrambling state of the 
primary packet is not specifically required. If the... with the secondary 
PID are routed by the PID identifier 950 to a 

continuity count checker 954 which verifies sequence integrity for 
this PID. Any 0 errors are noted at 956, but specific handling. . . 
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.understanding the present invention. The packet's continuity value is 
preserved for .12 use in checking the sequence of packets to follow. A 
corresponding continuity check 3 .958 is done for packets with the 
primary PI D using the independent primary counter, 4 and again any 
errors are noted at 960. 

The secondary packet is checked for a secondary flag at 962. This 
Boolean 6 indicator is ...sequence of the clear packets. Data for this 
substitution comes from the .value use.d to verify continuity of the, . 
primary stream at 958. The revised packet is sent out from 968 stream 
forming the output stream. 

After packets with primary PIDs have had their continuity checked at 
958, they are differentiated at 970 by the scrambling flags in the 
header. If... a primary encrypted packet counter can be incremented. 
Element 984 can be replaced with a comparison of the primary and 
secondary encrypted packet ...Using this variation, multiple encrypted 
packets may be consecutively received and the number received are 
compared to monitor the integrity of the data stream. Other variations 
will occur to those skilled. . . 



77/3, K/9 (Item 7 from file: 349) 

DIALOG (R) File 34 9:PCT FULL/TEXT 
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00827922 **Image available** 

STANDARD METHOD OF ACCESS TO A MULTIMEDIA PROVIDER'S PORTAL 
PROCEDE D'ACCES STANDARD AU PORT AIL D'UN FOURNISSEUR MULTIMEDIA 

Patent Applicant/Assignee: T * 

SONY ELECTRONICS INC, 1 Sony Drive, Park Ridge, NJ 07656, US, US 
(Residence) , US (Nationality) 
Inventor ( s ) : 

EYER Mark , 10525 Canyon Lake Drive, San Diego, CA 92127, US 
Legal Representative : 

MERLE W Richman III (agent), Richman & Associates, P.O. Box 3333, La 
Jolla, CA 92038, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200161434 A2-A3 20010823 (WO 0161434) 

Application: WO 2001US18417 20010104 (PCT/WO US0118417) 

Priority Application: US 2000180085 20000203; US 2000182822 20000216/ US 
2000190342 20000317; US 2000197848 20000414; US 2000197308 20000414; US 
2000197233 20000414; US 2000197234 20000414; US 2000197320 20000414 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ DE DK DM DZ EE 

ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS LT 

LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM 

TR -TT TZ. UA UG UZ VN YU ZA ZW . . .... 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 11447 

Inventor (s) : 

EYER Mark . . . 
Main International Patent Class: H04N-007/173 
Fulltext Availability: 
Detailed Description 

Detailed Description 
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. ,as TV^. Third party STBs 200 may have totally different operating 
systems and software as compared to the same in the standard STB 200 
supplied by the MSO. The present invention. . . 

.a link for a particular service may also generate the request. The 
service provider may verify that the requestor is entitled to the 
services requested (step 404). Also, the service provider may verify 
the requestor so it can generate a customized response to the request. 
For example, when the unit requests an EPG, the service provider may . 
verify the requestor '( step 404 ) and generate a Web based EPG tailored to 
the unit's... The consumer would insert the POD module into the unit (the 
POD module may be smartcard that is inserted into a smartcard reader 
in one embodiment) . The service provider may program or have the POD 
module ( smartcard ) programmed with the IP or URL address of its 
Web-based access portal. The unit would receive the IP or URL address 
from the POD module ( smartcard ) upon insertion. 

As noted when the unit receives a URL address of the provider's... 
interfaces 146, system bus 130, graphics processor 136, memory 176, 
central processing unit ("CPU") 132, smart card reader 140, disc 
drive interface 170, and disc drive 172. A transmission medium 20, such 
...132 may function as a graphics processor in some applications. 

The STB may include a smart card reader 140 for communicating with a 
so-called " smart card " or POD module, where the smart card reader 
140 acts as a Conditional Access Module (CAM) . In CAM systems the smart 
card reader may include a central processor unit (CPU) with associated 
RAM and ROM memory. Such smart card based CAMs are conventionally 
utilized for authentication of the user, of transactions carried out by 
the user, and of services and storage .. .modules include the Front End 
Tuner, MPEG- 2 Decoder,- Demultiplexer,- Descrambler ,- Graphics,* Ethernet, 
Serial port, Smart Card , miscellaneous hardware including keyboard, 
light-emitting-diodes, infrared, and front panel display. 

The middleware layer... 
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77/AA,AN,AZ,Tl/l (Item 1 from file: 348) 

DIALOG (R) File 348: (c) 2004 European Patent Office. All rts. reserv. 

01216403 

METHOD AND APPARATUS FOR SECURING CONTROL WORDS 
VERAHREN UND GERAT ZUR SICHERUNG VON STEUERUNGSWORTEN 
PROCEDE ET APPAREIL DE PROTECTION DE MOTS DE COMMANDE 
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77/AA,AN,AZ,Tl/2 (Item 2 from file: 348) 
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Hypertext markup language protocol for television display and control 
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Protocole HTML pour l'affichage et le controle dans un televiseur 

APPLICATION (CC, No, Date): EP 97117900 971016; 
PRIORITY (CC, No, Date): US 734681 961021 



77/AA,AN,AZ,Tl/3 (Item 1 from file: 349) 

DIALOG (R) File 349: (c) 2004 WI PO/Univentio . All rts. reserv. 

01060366 

CONTENT REPLACEMENT BY PID MAPPING 
REMPLACEMENT DE CONTENU PAR MAPPAGE PID 

Application: WO 2003US10641 20030407 (PCT/WO US0310641) 
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DIALOG (R) File 349: (c) 2004 WIPO/Univentio . All rts. reserv. 

01035641 

DECODING AND DECRYPTION OF PARTIALLY ENCRYPTED INFORMATION 
DECODAGE ET DECHIFFREMENT D 1 INFORMATION PART IELLEMENT CHIFFREE 

Application: WO 2002US40045 20021213 (PCT/WO US0240045) 



77/AA,AN,AZ,Tl/5 (Item 3 from file: 349) 

DIALOG (R) File 349: (c) 2004 WIPO/Univentio. All rts. reserv. 
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CRITICAL PACKET PARTIAL ENCRYPTION 
CRYPTAGE PARTIEL DE PAQUETS CRITIQUES 

Application: WO 2002US40050 20021213 (PCT/WO US0240050) 
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PARTIAL ENCRYPTION AND PID MAPPING 

CRYPTAGE PARTIEL ET MISE EN CORRESPONDANCE D 1 IDENTIFICATEURS DE PAQUETS 

Application: WO 2002US39958 20021213 (PCT/WO US0239958) 
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TIME DIVISION PARTIAL ENCRYPTION 

CH I FFREMENT PARTIEL PAR REPARTITION DANS LE TEMPS 

Application: WO 2002US40054 20021213 (PCT/WO US0240054) 
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APPARATUS AND METHOD FOR PROVIDING AN INDICATION OF PROGRAM (S) AND/OR 
ACTIVITIES 

APPAREIL ET PROCEDE . PERMETTANT DE -FOURNIR UNE INDICATION DE PROGRAMMES 
(ET/OU DES ACTIVITES) 
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Title: First principles calculation of the damping and quasielastic mode 
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18/3, K/2 * (Item 2 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 

016317016 **Image available** 
WPI Acc No: 2004-474911/200445 

Device and method for comparing telephone number using internet 

Patent Assignee: KIM J S (KIMJ-I) 
Inventor: SON S B; YOON H S 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2004020276 A 20040309 KR 200251843 A 20020830 200445 B 

Priority Applications (No Type Date): KR 200251843 A 20020830 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2004020276 A 1 G06F-017/30 

Abstract (Basic) : 

A comparing server (50) compares a telephone number database 
file and a telephone number database (60) and extracts inconsistent 
telephone number . A file storage (62) stores the telephone 
number database file uploaded from a client 1 s terminal, and the 
updated telephone number database ( 60 ) . A file updating device(64) 
stores uploaded telephone number database file matched with. . . 

International Patent Class (Main) : G06F-017/30 



18/3, K/3 (Item 3 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 
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WPI Acc No: 2004-474910/200445 

Device and method for comparing telephone number 

Patent Assignee: KIM J S (KIMJ-I) 
Inventor: SON S B; YOON H S 

Number of Countries: 001 Number of Patents: 001 

Patent Family: • ' ' 

Patent No Kind Date Applicat No Kind Date Week 

KR 2004020275 A 20040309 KR 200251842 A 20020830 200445 B 

Priority Applications (No Type Date) : KR 200251842 A 20020830 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2004020275 A 1 G06F-017/30 

Abstract (Basic) : 

... An input device (70) reads telephone number data stored 

in a user or a company. An error checking device (52) checks the 
data inputted from the input device (70). A telephone number 
database (60) stores telephone... 

International Patent Class (Main) : G06F-017/30 



18/3, K/4 (Item 4 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

016093611 **Image available** 

WPI Acc No: 2004-251487/200424 

XRPX Acc No: N04-199380 

Registration system for user of card reader, transmits credit card 
information through user's mobile telephone that transmits received data 
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along with telephone number to a payment information center for 

authentication 
Patent Assignee: SEIKO INSTR INC (DASE ) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2004062733 A 20040226 JP 2002223011 A 20020731 200424 B 

Priority Applications (No Type Date) : JP 2002223011 A 20020731 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2004062733 A 24 G06F-017/60 

Registration system for user of card reader, transmits credit card 
information through user's mobile telephone that transmits received data 
along with telephone number to a payment information center for 

authentication 

Abstract (Basic) : 

... A card reader (5) reads credit card manufacturer ID, card ID 

and payment data included in credit card (3) and transmits read 
data to user's mobile telephone (9), when card reader is connected to 
telephone during payment processing. The telephone transmits received 
data along with telephone number to a payment information center 
(10) which executes payment processing on authenticating received 
data based on stored data. 

... 2) registered card reader information processing method; 

registered card reader user information processing program; and 
storage medium registered card reader information processing program 



...Enables only authenticated persons to use the card reader, hence 
payment using credit card is performed at enhanced safety. 
Information about user of card reader is performed simply and. . . 

. . . credit card (3 



18/3,K/5 (Item 5 from file: 350) 

DIALOG (R) File 350:Derwent WPIX • • 
(c) 2004 Thomson Derwent. All rts. reserv. 

016064377 **Image available** 
WPI Acc No: 2004-222228/200421 

Credit card checker having customer information management function 

Patent Assignee: CUSTOMER LOVE CO LTD (CUST-N) 
Inventor: KIM C H 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2003084466 A 20031101 KR 200223198 A 20020427 200421 B 

Priority Applications (No Type Date) : KR 200223198 A 20020427 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2003084466 A 1 G06K-017/00 

Credit card checker having customer information management function 

Abstract (Basic) : . 

... A credit card checker having a customer information 

management function is provided to store the customer information and 
the transaction information in the credit card checker , to 
transmit the information to a customer information management server, 
and to make a terminal... 
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. . . „ .A keyboard ( 104 ) inputs the customer information or the data 

for checking the stored customer information . A flash memory 
(105) stores the customer information from the keyboard ( 104 ) and 
the card information from a card reader (101), and stores... 

...A controller (106) transmits the card information read from the card 

reader (101) to a credit card approval server (110) and the customer 
information management server (111), receives and outputs the result... 

...104) to a PC (108), which is a customer management system, and transmits 
a cellular phone number and a transaction particulars message of a 
customer to an SMS (Short Message Service) server... 

...Title Terms: CHECK ; 



18/3, K/7 (Item 7 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 

015529049 **Image available**' 

WPI Acc No: 2003-591199/200356 

XRPX Acc No: N03-470663 

User identification system for Internet access, judges whether calling 
party 1 s telephone number received through network , corresponds to 
telephone number stored in database 

Patent Assignee: OOYAMA K (OOYA-I) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2003143325 A 20030516 JP 2001341824 A 20011107 200356 B 

Priority Applications (No Type Date) : JP 2001341824 A 20011107 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2003143325 A 6 H04M-011/00 

Abstract (Basic) : 

the telephone number of a calling-party through a network and 
judges whether the received telephone number corresponds to the 
telephone number • stored .in a database along with the personal 
information of user . The user is identified and authenticated , 
based on the judgment result. 

International Patent Class (Additional) : G06F-017/60 



18/3, K/9 (Item 9 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

014865336 **Image available** 

WPI Acc No: 2002-686042/200274 

XRPX Acc No: N02-541627 

User identity confirmation agent system for online shopping, notifies 
authentication data to user terminal and goods provision terminal, 
when stored user telephone number corresponds with recognized 
telephone number 

Patent Assignee: MIKI M (MIKI-I) 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002207702 A 20020726 JP 20012711 "A 20010110 200274 B 

Priority Applications (No Type Date): JP 20012711 A 20010110 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
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JP 2Q02207702 A 14 G06F-015/00 



User identity confirmation agent system for online shopping, notifies 
authentication data to user terminal and goods provision terminal, 
when stored user telephone number corresponds with recognized 

telephone number 

Abstract (Basic) : 

An identity confirmation server stores individual information 
comprising telephone number of user . An identity confirmation 
terminal compares the stored user telephone number with the 
telephone number recognized by identification device. When both the 
number corresponds, authentication information is notified to user 
terminal and goods provision terminal. 
International Patent Class (Additional) : G06F-017/60 



18/3,K/10 (Item 10 from file: 350) 

DIALOG (.R) File 350: Derwent WPIX . . 

(c) 2004 Thomson Derwent . All rts. reserv. 

014858145 **Image available** 

WPI Acc No: 2002-678851/200273 

XRPX Acc No: N02-536879 

Payment based digital TV broadcasting system compares IC card number 
and telephone number of customer requesting pay-broadcast data 
with pre- stored data to judge malpractice 

Patent Assignee: MATSUSHITA DENKI SANGYO KK (MATU ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002246996 A 20020830 JP 200142624 A 20010220 200273 B 

Priority Applications (No Type Date) : JP 200142624 A 20010220 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002246996 A 16 H04H-001/02 

Payment based digital TV broadcasting system compares IC card number 
and telephone number of customer requesting pay-broadcast data 
with pre- stored data to judge malpractice 

Abstract (Basic) : 

. . . along with a viewing/listening request of pay broadcast data, 

the IC card number and telephone number of the customer are 
compared with the stored customer details based on which 
malpractice is judged. 

. . .International Patent Class (Additional) : H04N-007/16 . . . 

. . . H04N-007/167 . . . 
. . . H04N-007/173 . . . 
. . . H04N-007/20 



18/3, K/ll (Item 11 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

014707812 **Image available*** 

WPI Acc No: 2002-528516/200256 

Related WPI Acc No: 2003-060605 

XRPX Acc No: N02-418482 

Accounting method for transaction recording in bank, confirms 
accounting data by call from user to accounting point and matches to 
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user's bank account using user's telephone number 
Patent Assignee: IN MEDIAS RES-GES KOMMUN I KAT IONSTECHNOLO 
Inventor: STOFFELSMA B C 

Number of Countries: 101 Number of Patents: 003 
Patent Family: 



Patent No Kind Date 

WO 200250788 A2 20020627 

AU 200256561 A 20020701 

EP 1360660 A2 20031112 



Applicat No Kind Date 
WO 2001EP14990 A 20011218 
AU 200256561 A 20011218 
EP 2001271613 A 20011218 
WO 2001EP14990 A 20011218 



(INME-N) 



Week 
200256 
200264 
200377 



Priority Application 
2000127679 A 20001 
Patent Details: 
Patent No Kind Lan 
WO 200250788 A2 E 
Designated States 
CH CN CO CR CU CZ 
IS JP KE KG KP KR 
OM PH PL PT RO RU 
ZA ZM ZW 

Designated States 
IE IT KE LS LU MC 
AU 200256561 A 
EP 1360660 A2 E 
Designated States 
LI LT LU LV MC MK 



s (No Type Date) 
218; EP 20011104 

Pg Main IPC 
24 G07F-019/00 
(National) : AE 
DE DK DM DZ EC 
KZ ,LC .LK.LR.LS 
SD SE SG SI SK 

(Regional) : AT 
MW MZ NL OA PT 
G07F-019/00 
G07F-019/00 
(Regional) : AL 
NL PT RO SE SI 



: EP 2001128277 A 20011128; EP 
82 A 20010427 

Filing Notes 

AG AL AM AT AU AZ BA BB BG BR BY BZ CA 

EE ES FI GB GD GE GH GM HR HU ID IL IN 

LT .LU LV MA MD MG MK MN MW MX MZ NO. NZ 

SL TJ TM TN TR TT TZ UA UG US UZ VN YU 

BE CH CY DE DK EA ES FI FR GB GH GM GR 

SD SE SL SZ TR TZ UG ZM ZW 
Based on patent WO 200250788 
Based on patent WO 200250788 

AT BE CH CY DE DK ES FI FR GB GR IE IT 

TR 



Accounting method for transaction recording in bank, confirms 
accounting data by call from user to accounting point and matches to 
user's bank account using user's telephone number 

Abstract (Basic) : 

POS related transaction dependent accounting data to an 
accounting point. Accounting data are stored in memory of accounting 
point (A), and confirmed by call from user to accounting point. The 
accounting data are matched to user f s bank account by using the 
user's telephone number . 

. . . For accounting in vending machine (claimed) , credit card 

reader's, automatic teller 'machine ('ATM) used in ' shops, banks and ° 
financial institution. . . 

...Title Terms: CONFIRM ; 



18/3, K/14 (Item 14 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 

014523828 **Image available** 

WPI Acc No: 2002-344531/200238 

XRPX Acc No: N02-271150 

Customer management system using internet, compares introducer's 
telephone number with customers information stored beforehand, 
and provides specified service to introducer based on comparison result 

Patent Assignee: KURITA WATER IND LTD (KURK ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002007837 A 20020111 JP 2000189180 A 20000623 200238 B 

Priority Applications (No Type Date) : JP 2000189180 A 20000623 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002007837 A 7 G06F-017/60 
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Customer * management system using internet, compares introducer's 

telephone number with customers information stored beforehand, 
and provides specified service to introducer based on comparison result 
Abstract (Basic) : 

request person's address and telephone number are stored. A 
detector detects the introducer's telephone number from the stored 

information and compares it with customers information 
registered beforehand. When both confirms , specified service is 
provided to the introducer. 
International Patent Class (Main) : G06F-017/60 



18/3, K/18 (Item 18 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

013612082 **Image available** 

WPI Acc No: 2001-096290/200111 

XRPX Acc No: N01-073116 

Individual information registration and inquiry terminal has connection 
controllers for circuit connection with input telephone number point on 
of registered customer based on input telephone number 

Patent Assignee: HITACHI LTD (HITA ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2000330662 A 20001130 JP 99136765 A 19990518 200111 B 

Priority Applications (No Type Date) : JP 99136765 A 19990518 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2000330662 A 7 G06F-001/00 

Abstract (Basic) : 

Memory (103) stores the photograph image data, audio data 
and individual information of the customer . Connection controllers 
(108,109) performs circuit connection with the input telephone 
number point after confirming the existence of registered customer 
corresponding to the input telephone number. Controller (101) enables 
registration • * . 

International Patent Class (Additional) : G06F-017/60 



18/3, K/20 (Item 20 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

012488546 **Image available** 

WPI Acc No: 1999-294654/199925 

XRPX Acc No: N99-221231 

Computerized telephone order reception system for ordering goods - 
transmits purchase order information along with extracted customer 
telephone number to host which identifies customer based on telephone 
number using customer database 

Patent Assignee: KOKUSAI DENKI KK (KOKZ ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 11098253 A 19990409 JP 97256308 A 19970922 199925 B 

Priority Applications ' (No Type Date): JP 97256308 A 19970922" 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 11098253 A 4 H04M-003/42 
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...Abstract (Basic): apparatus (1) sends out purchase order information to 
host (5) via LAN (4) along with telephone number . The number is 
compared with that stored in database (6) and customer name and 
address is found based on which dispatch is done. DETAILED DESCRIPTION 
- An INDEPENDENT CLAIM is included... 

International Patent Class (Additional): G06F-017/60 ... 



18/3, K/21 (Item 21 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 



011857467 **Image available** 

WPI Acc No: 1998-274377/199825 

XRPX Acc No: N98-215540 

Method of using personal information as key when distributing information 
over communication network e.g. internet - involves asking for key, by 
prompt from electronic medium, before purchased software can be 
installed, is entering key to electronic medium, and comparing entered 
key with key embedded in software 

Patent Assignee: AT & T CORP (AMTT ); AMERICAN TELEPHONE & TELEGRAPH CO 
(AMTT ) 

Inventor: CIVANLAR M R 

Number of Countries: 026 Number of Patents: 005 
Patent Family: 



Patent No 


Kind 


Date 


Applicat No 


Kind 


Date 


Week 


EP 


844550 


A2 


19980527 


EP 97308625 


A 


19971029 


199825 


CA 


2218431 


A 


19980520 


CA 2218431 


A 


19971016 


199838 


JP 


10240520 


A 


19980911 


JP 97313158 


A 


19971114 


199847 


US 


6005935 


A 


19991221 


US 96752119 


A 


19961120 


200006 


CA 


2218431 


C 


20010529 


CA 2218431 


A 


19971016 


200134 



Priority Applications (No Type Date) : US 96752119 A 19961120 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
EP 844550 A2 E 7 G06F-001/00 

Designated States (Regional) : AL AT BE CH DE DK ES FI FR GB GR IE IT LI 

LT LU LV MC NL PT RO SE SI 
CA 2218431 A H04L-009/32 

JP 10240520 A 6 G06F-0G9/06 • • - . . . . 

US 6005935 A H04L-009/00 
CA 2218431 C E H04L-009/32 



electronic medium, before purchased software can be installed, is 
entering key to electronic medium, and comparing entered key with key 
embedded in software 

.Abstract (Basic) : the electronic medium. The key is entered to the 

electronic medium, the entered key is compared with the key embedded 
in the software and if the keys match the downloaded software is 
stored and installed. The personal information includes a 
combination of information including credit card number, name, 
expiration date of the credit card , address and telephone number 
, plus at least one of a social security number of the card holder, 
birth date ... 

.Title Terms: COMPARE ; 
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18/AN,AZ,TI/1 (Item 1 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

016389946 

Personal information secrecy system e.g. for address, delivers goods to 
user in response to purchase order received by user, after confirmation 
of privacy code set for each user terminal 

Local Applications (No Type Date) : JP 2002373453 A 20021225 
Priority Applications (No Type Date) : JP 2002373453 A 20021225 



18/AN,AZ,TI/2 (Item 2 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

016317016 

Device and method for comparing telephone number using internet 

Local Applications (No Type Date) : KR 200251843 A 20020830 
Priority Applications (No Type Date) : KR 200251843 A 20020830 



18/AN,AZ,Tl/3 (Item 3 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

016317015 

Device and method for comparing telephone number 

Local Applications (No Type Date) : KR 200251842 A 20020830 
Priority Applications (No Type Date) : KR 200251842 A 20020830 



18/AN,AZ,Tl/4 (Item 4 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

016093611 

Registration system for user of card reader, transmits credit card 
information through user's mobile telephone that transmits received data 
along with telephone number to a payment information center for 

authentication 

Local Applications (No Type Date) : JP 2002223011 A 20020731 
Priority Applications (No Type Date) : JP 2002223011 A 20020731 



18/AN,AZ,Tl/5 (Item 5 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

016064377 

Credit card checker having customer information management function 

Local Applications (No Type Date) : KR 200223198 A 20020427 
Priority Applications (No Type Date) : KR 200223198 A 20020427 



18/AN,AZ,Tl/6 (Item 6 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

015744261 

Billing information generation method in telecommunication network, 
involves processing call detail records to generate itemized billing 
information, and comparing billing information with corresponding 
prestored data 

Local Applications (No Type Date): GB 20028713 A 20020416; WO 2003GB1610 A 

20030415'; AU 200321933*6 A 20030415 
Priority Applications (No Type Date): GB 20028713 A 20020416 



18/AN,AZ,Tl/7 (Item 7 from file: 350) 
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DIALGS (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 
015529049 

User identification system for Internet access, judges whether calling 
party's telephone number received through network, corresponds to 
telephone number stored in database 

Local Applications (No Type Date) : JP 2001341824 A 20011107 
Priority Applications (No Type Date) : JP 2001341824 A 20011107 



18/AN,AZ,Tl/8 (Item 8 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

015308442 

Method for searching for goods information over wireless communication 
network by using goods model name 

Local Applications (No Type Date): KR 200141026 A 20010709 
Priority Applications (No Type Date): KR 200141026 A 20010709 



18/AN,AZ,Tl/9 (Item 9 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014865336 

User identity confirmation agent system for online shopping, notifies 
authentication data to user terminal and goods provision terminal, 
when stored user telephone number corresponds with recognized 

telephone number 
Local Applications (No Type Date) : JP 20012711 A 20010110 
Priority Applications (No Type Date) : JP 20012711 A 20010110 



18/AN,AZ,TI/10 (Item 10 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014858145 

Payment based digital TV broadcasting system compares IC card number 

and telephone number of customer requesting pay-broadcast data 
with pre- stored data to judge malpractice 

Local Applications (No Hype, Date): JP 2001,42624 A -200.10220 ...» 
Priority Applications (No Type Date) : JP 200142624 A 20010220 



18/AN,AZ,TI/11 (Item 11 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014707812 

Accounting method for transaction recording in bank, confirms 

accounting data by call from user to accounting point and matches to 

user 1 s bank account using user's telephone number 
Local Applications (No Type Date): WO 2001EP14990 A 20011218; AU 200256561 

A 20011218; EP 2001271613 A 20011218; WO 2001EP14990 A 20011218 
Priority Applications (No Type Date) : EP 2001128277 A 20011128; EP 

2000127679 A 20001218; EP 2001110482 A 20010427 



18/AN,AZ,TI/12 (Item 12 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014596639 

User authentication method in network includes authentication unit 

Local Applications (No Type Date) : WO 2001JP9500 A 20011030; AU 200210969 A 
20011030; EP 2001978943 A 20011030; WO 2001JP9500 A 20011030; WO 
2001JP9500 A 20011030; US 2003415388 A 20030728; WO 2001JP9500 A 20011030 
; JP 2002540032 A 20011030; CN 2001818342 A 20011030 



Caryn Wesner-Early EIC 3600 August 23, 2004 2 



Priority Applications (No Type Date): JP 2000372131 A 20001031; JP 
2000372129 A 20001031; JP 2000372130 A 20001031 



18/AN,AZ,TI/13 (Item 13 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent . All rts . reserv. 

014595823 

Mobile telephone consisting of a speaker, display and control units 

Local Applications (No Type Date): WO 2001JP6709 A 20010803; AU 200176728 A 
20010803; JP 2000358740 A 20001127; EP 2001954439 A 20010803; WO 
2001JP6709 A 20010803; WO 2001JP6709 A 20010803; US 2003381658 A 20030328 
; KR 2003704044 A 20030320; CN 2001816457 A 20010803 

Priority Applications (No Type Date): JP 2000358740 A 20001127; JP 
2000295649 A 20000928 



18/AN,AZ,TI/14 (Item 14 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014523828 

Customer management system using internet, compares introducer's 
telephone number with customers information stored beforehand, 
and provides specified service to introducer based on comparison result 

Local Applications (No Type Date) : JP 2000189180 A 20000623 
Priority Applications (No Type Date) : JP 2000189180 A 20000623 



18/AN,AZ,TI/15 (Item 15 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014292352 

Secure electronic commercial transaction provision method involves 
reading instructions corresponding to received user identification code 

for confirmation 
Local Applications (No Type Date) : US 98222926 A 19981230 
Priority Applications (No Type Date) : US 98222926 A 19981230 



18/AN,AZ,TI/16 (Item 16 from file:* 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014251759 

Toll contents provision system for mobile telephone, sells equivalent 
point data to pay for provided information and prevents sale of points 
when toll contents are demanded for settlement 

Local Applications (No Type Date) : JP 2000142967 A 20000516 
Priority Applications (No Type Date) : JP 2000142967 A 20000516 



18/AN,AZ,TI/17 (Item 17 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014203147 

Method for intermediating cash back service using wire/wireless internet 

Local Applications (No Type Date): KR 20018288 A 20010219 
Priority Applications (No Type Date) : KR 20018288 A 20010219 



18/AN,AZ,TI/18' (Item 1*8 from file:* 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

013612082 

Individual information registration and inquiry terminal has connection 
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controllers for circuit connection with input telephone number point on 
of registered customer based on input telephone number 

Local Applications (No Type Date) : JP 99136765 A 19990518 
Priority Applications (No Type Date): JP 99136765 A 19990518 



18/AN,AZ,TI/19 (Item 19 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

013491708 

Remote purchase processing computer system connected to Internet, blocks 
current purchase request automatically when request origin of current 
purchase matches request origin of previous purchase 

Local Applications (No Type Date) : US 9817403 A 19980202 
Priority Applications (No Type Date): US 9817403 A 19980202 



18/AN,AZ,Tl/20 (Item 20 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

012488546 

Computerized telephone order reception system for ordering goods - 
transmits purchase order information along with extracted customer 
telephone number to host which identifies customer based on telephone 
number using customer database 

Local Applications (No Type Date) : JP 97256308 A 19970922 
Priority Applications (No Type Date): JP 97256308 A 19970922 



18/AN,AZ,TI/21 (Item 21 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

011857467 

Method of using personal information as key when distributing information 
over communication network e.g. internet - involves asking for key, by 
prompt from electronic medium, before purchased software can be 
installed, is entering key to electronic medium, and comparing entered 
key with key embedded in software 

Local Applications (No Type Date) : EP 97308625 A 19971029; CA 2218431 A 
19971016; JP 97313158 A 19971114; US 96752119 A 19961120; CA 2218431 A 
19971016 " • - . - . ...... 

Priority Applications (No Type Date) : US 96752119 A 19961120 



18/AN,AZ,Tl/22 (Item 22 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

011286148 

Electronic device e.g. electronic notebook, electronic wrist watch - 
performs display of registration data of specific item read by search 
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38 (land, Internet or cellular). 

Central controller system 36 stores a discrete address 
(e.g., telephone number , credit card number or billing 
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information via connection 38 to verify that a 
preselected, recorded movie has been played back for 
viewing. Central controller system 36 utilizes the movie 
playback. . . 
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can include personal 
information 45, such as name, mailing address, e-mail 
-6 

address, pager/ telephone numbers , or other similar 
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identifying/ authenticating or contact information , for 
the customer . Transactions 4 8 are posted or otherwise 

recorded against the account 47, for example, from 
vendors selling goods or services to the customer... 
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00234602 91CP02-015 
WM CONTROL 

Kiyooka, Gen 

Computer Language , February 1, 1991 , v8 n2 p98-99, 2 Pages 
ISSN: 0749-2839 

...TX (512). Says this well-defined product is designed to provide entry 
template editing for phone numbers , names, and numeric data, etc. Comes 
with four example programs with complete source and resource definitions, 
an include (.H) file , and four object-library files , one for each 
memory model type. It also supports user -defined validation functions 
on a field-by-field basis. , Will also convert text input into numeric 
formats . . . 
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00124847 DOCUMENT TYPE: Review 

PRODUCT NAMES: eProvisionware (010359) 

TITLE : Business Layers eProvisionware 

AUTHOR: Greenfield, David 

SOURCE: Network Magazine, vl5 n6 p30(l) Jun 2000 
ISSN: 1093-8001 

HOMEPAGE : http : / /www . networ kmagazine . com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE: A 

REVISION DATE: 20010330 

...of system and other resources. With eProvisionware and eProvision 
Employees, users need not maintain multiple phone - number databases, PC 
hardware, and other employee requirements, because a unified platform 
automates requisitions and provisioning... 

. . . LDAP-compliant directory on a Windows NT server. During installation, a 
network manager decides whether user information should be stored in 
an internal directory or in an external LDAP directory. Business rules are 
defined and. . . 

...with built-in libraries of Automated Task Modules that drive IT systems, 
including NetWare and Checkpoint Firewall-1. Business Layers is also 
developing an ATM for the Definity telephony switch and. . . 
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Solid state storage — Chapter 5: Disk storage 



25/AA, AN,Tl/4 (Item 4 from file: 233) 

DIALOG (R) File 233: (c) 2003 EBSCO Pub. All rts. reserv. 

00234602 91CP02-015 
WM CONTROL 



25/AA, AN, Tl/5 (Item 5 from file: 233) 

DIALOG (R) File 233: (c) 2003 EBSCO Pub. All rts. reserv. 

00118911 86PC03-014 

Word processing: Programs for under $150 



25/AA, AN,Tl/6 (Item 1 from file: 256) 

DIALOG (R) File 256:(c)2004 Info. Sources Inc. All rts. reserv. 

00124847 

TITLE : Business Layers eProvisionware 



25/AA,AN,Tl/7 (Item 1 from file: 583) 

DIALOG (R) File 583: (c) 2002 The Gale Group. All rts. reserv. 

05941108 

Travel agent offers instant tour brochure byfax 
SINGAPORE: TOUR BROCHURE BY FAX 



25/AA, AN, Tl/8 (Item 1 from file: 6) 

DIALOG(R) File 6:(c) 2004 NTIS, Intl Cpyrght All Rights Res. All rts. 
reserv. 

NTIS Accession Number:" ED-311 917 

Special Collections/Archives in SUNY (State University of New York) 
Libraries . A Survey 
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DIALOG (R) File 15 : ABI /Inform (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00942727 95-92119 
Are you ready for AIN? 

Perry, Karen Archer 

Telephony v227n20 PP: 54-58 Nov 14, 1994 
ISSN: 0040-2656 JRNL CODE: TPH 
WORD COUNT: 2185 

...TEXT: the process of setting up a service and eliciting all the 
information needed. It should compare new entries with information 
already stored on the customer , helping to ensure, for example, that 
the phone number is entered correctly. Finally, it should walk the CSA 
through diagnostic procedures, perhaps recommending the... 



10/3, K/4 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

04222671 Supplier Number: 46178647 (USE FORMAT 7 FOR FULLTEXT) 
INFORAD HELPS DAILIES DELIVER BETTER SERVICE 

News Release, pN/A 
Feb 28, 1996 

Language: English .Record Type: Fulltext 
Document Type : Magazine/ Journal ; Trade 
Word Count: 484 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...Alphabetical directory search also is available. Two additional systems 
that enhance ADS are the NewStarts Verification System (NVS) and the 
ReDelivery Verification System (RVS) . Both programs are fully automated 
computer applications that call customers to check delivery status. 
Customers use touch-tone or voice responses to pin-point their current 
service status. NVS calls new subscribers to confirm initial delivery Of 
the paper. RVS calls current customers to verify that delivery problems 
have been' resolved. Unlike traditional numeric pagers, alphanumeric pagers 
receive both numbers... 

...letters sent by a standard computer and modem. Messages sent using the 
ADS include a customer ! s name , address , phone number and specific 
problem. Along with their increased memory , alphanumeric pagers are 
capable of receiving up-tothe-minute sports scores, financial data, and 
weather. . . 
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DIALOG (R) File 160:Gale Group PROMT (R) 

(c) 1999 The Gale Group. All rts. reserv. 

01586617 

Learning some manners . 

ECONOMIST March 20, 1987 p. 821 

. . . type of memory in LASS, called a screen list, is a small data base 
of telephone numbers built up by the customer and stored in a central 
exchange. Each number that calls the customer is compared with 
information in the data base to see if it needs special treatment, such 
as call forwarding. . . 
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00992223 

Pizza Transit plugging in computer marketing bank. 

Nation's Restaurant News February 13, 1984 p. 2,161 

. . .more efficient delivery of pizzas from units to homes, but will also 
store in its memory discs personal information on customers , such 
as addresses and phone numbers , family birthdays, and a history of 

previous orders made with the chain. Chrmn J Cherney. . . 

... of sales trends and patterns to help set up marketing programs to boost 
sales and check averages. He says it will also lead to more efficient 
marketing through direct mailings to. . . 
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Technology: Dialback Security From GEC / Computer access 

Financial Times, P 16 
Thursday, November 13, 1986 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
Word Count: 97 

TEXT : 

...calling up a computer for his name and password and then hangs up. It 
then compares what it has received with an internally stored list of 
authorised users . If the information is correct, the DS 0496 dials back 
on the approved telephone number for the user. Thus, the system only 
allows connection to a central computer from known... 
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DIALOG(R) File 621:Gale Group New Prod. Annou. (R) 
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01014529 Supplier Number: 39629081 (USE FORMAT 7 FOR FULLTEXT) 
THE FOOL/HACK PROOF COMPUTER SECURITY SYSTEM 

PR Newswire, pN/A 
Nov 11, 1985 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 537 

. . . of the central computer. 

Security is achieved by independently organizing selected portions of 
the security checking system at a location off-site from user's 
terminal and from the real time... 

...caller from the telephone switching system. The off-site security 

computer includes a' comparator for comparing the unique information 
obtained from the telephone system with corresponding file 
information stored within the central computer system. A stored 

file 

of authorized users and their authorized telephone numbers 

is kept at 

an off-site security computer. Information from this file is provided 
to the comparator within the off-site security computer for 

comparison with the caller's telephone number which is generated by 
the telephone switching system. The... 
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life easier for road warriors . 
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Language: English Record Type: Fulltext 
Document Type : Newswire ; Trade 
Word Count: 784 

... or email regarding his appointments and schedules. User can also 

synchronise calendar entries with those stored in MS Outlook and Lotus 
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Notes* • 

* WAP. Contact - enables the user to store his contact information 
such as email addresses, phone numbers and other details via his 
personal computer ...expense resulting from the material disseminated and 
published on the site. 

Subscribers are advised to check the accuracy of all press 
releases and to obtain their own professional advice in relation. . . 
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CLICK HERE FOR EFFICIENCY: Intranets simplify communication and data 
management 
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15/3 >K/6 (Item 2 from file: 635) 

DIALOG (R) File 635: Business Dateline (R) 
(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

0010026 86-00706 
Rolm Reduces Telephone /Computer System to Size of Iiegal Pad 

Engles, Tim 

The Business Journal-Milwaukee (Milwaukee, WI, US), V3 N15 s2 pll 

PUBL DATE: 860127 

WORD COUNT: 817 

DATELINE: Milwaukee, WI, US 

TEXT: 

...messages in their voice "mailboxes" by a blinking button, 
eliminating-, the need to make periodic checks for messages. 

Dialing phone' numbers is done with two or three keystrokes on 
Cypress. Selections are made from a "computerized... 



...includes a calendar function, ' which can store information u^to 12 

months in advance. % 

% 

All personal information , such as the phone . number index and 
the calendar, is stored in a detachable data module that can be plugged 
into other desk-top units. The... 



15/3 ,K/8 (Item 1 from file: 702) 

DIALOG (R) File 702: Miami Herald 

(c) 2004 The Miami Herald Publishing Co. All rts. reserv. 
07594694 

BUNDLES OF SOFTWARE MAY HELP SMALL FIRMS 

Miami Herald (MH) - MON March 7, 1994 
By: CRAIG CROSSMAN Herald Columnist 
Edition: FINAL Section: BUSINESS Page: 31BM 
Word Count: 609 

. . .with WordPerfect. 

Another example is MacInTax f s ability to directly import data from 
Quicken's checkbook handler. Like the Lotus Organizer product, InTouch is 
Advanced Software's personal information manager. This is a 

computerized day timer that keeps track of appointments, names, addresses 
and phone numbers . 

* Price. The Microsoft and Lotus products sell for $795 and up. Home 
Office sells for... 



15/3, K/9 (Item 1 from file: 704) 

DIALOG (R) File 704 :( Portland) The Oregonian 
(c) 2004 The Oregonian. All rts. reserv. 

08155289 

DO'S AND DON'TS 

Oregonian (PO) - SUNDAY, June 4, 1995 
Edition: FOURTH Section: GRAPHICS Page: E01 
Word Count: 282 

MEMO: 

TYPE: Definition Local Feature COMBATTING CHECK FRAUD 
TEXT: 
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CONSyMERS * 



^Destroy all used and unused checks , deposit slips, bank statements 
and any other documents containing bank account information before 
disposal. Checks are often stolen from trash containers and recycling 
centers . 

*Report lost or stolen checks and bank cards immediately. 

^Minimize personal data on checks . Don't include your driver's license 
or Social Security numbers on checks . 

Keep your identification cards, checks and bank cards in a safe place at 
work. Recently, more have been slipping into offices to steal checks and 
personal information from unguarded bags. 

*Be especially careful with personal belongings in recreational places 

...account information with strangers. If the person claims to be from your 
bank, call to verify it first. Report any suspicious inquiries to the 
bank. 

*Don't leave your automated teller receipt at the machine. It contains 
personal account information. 

* Don't cash a check for anyone you don't know. 

* Don't drop off bill payments in unlocked mailboxes. 

RETAILERS 

At the office: 

^Review bank statements diligently. 

*Keep all checks stocked in a locked place and have at least two 
people responsible for them. 

Routinely change keys and entry codes to these storage areas to 
prevent easy access. 

When accepting checks -from -customers' : ■ 

*Call the bank to verify information even if you're only slightly 
suspicious. If there is a phone number on the check , go to another 
room and call it to see who answers. 

*Be more suspicious if... 

... Be aware that often strike during weekends, when banks are closed and 
merchants can't verify information. 

DESCRIPTORS: FRAUD; BAD CHECKS 
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DIALOG (R) File 13:BAMP 

(c) 2004 The Gale Group. All rts. reserv. 

1063652 Supplier Number: 01246851 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Database Integration Is Critical To Building Customer Relationships 

(Information technology advances greatly enhance a company's ability to. 

capture and analyze data for understanding, evaluating and responding to 

customers more effectively) 
Article Author (s) : Mitchell, Denton 

Telemarketing & Call Center Solutions, v 16, n 4, p 20,22,128+ 
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October 196d 

DOCUMENT TYPE: Journal ISSN: 0730-6156 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 1530 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

ABSTRACT: 

...key factors. First is the data integration of disparate sources, for the 
purpose of pinpointing, validating and consolidating strategic data about 
the customers into a core repository that can be accessed. . . 

TEXT: 

...of application-specific data marts. 
Data Integration 

The goal of data integration is to identify, validate and consolidate 
strategic data about your customers into a central repository to be 
accessed for. . . ^ _ . 

...each record for personalized responses at customer touch points. 

* Standardization: All customer address information is verified and 
corrected to meet U.S. Postal Service deliverability standards. In addition 
to gathering precise... 

...accurate address data is a vital cross-reference for the delivery of 
interactive customer reference, verification , sales and follow-up direct 
marketing programs. 

Consolidation And Enhancement 

Sophisticated merge/purge software is... of ANI phone codes with customer 
name and address to allow interactive voice response (IVR) verification 
of delivery points for catalogs and promotional responses. 

* Fraud Detection: requires callers to verify phone number , address 
or other data stored in customer records to initiate activation of 
offer or service (e.g., credit card, cellular phone). 

* Telemarketing ■ Campaigns . * ■ ■ ■ ...... 



15/3, K/16 (Item 3 from file: 647) 

DIALOG (R) File 647: CMP Computer Fulltext 
(c) 2004 CMP Media, LLC. All rts. reserv. 

00615399 CMP ACCESSION NUMBER: CWK19881219S0257 
BellSouth, AT&T Offer Cable TV Products 

MARK ROCKWELL 

COMMUNICATIONSWEEK, 1988, n 227, 9 
PUBLICATION DATE: 881219 

JOURNAL CODE: CWK LANGUAGE: English 

RECORD TYPE: Fulltext 
SECTION HEADING: 227PG9 
WORD COUNT: 393 

that has been advertised by the local cable company, and hear a 
recorded message that confirms their order. Meanwhile, the customer's 
home telephone number is relayed to a customer data base, where it 
is .compared with stored account information. . .... 

After the verification , AT&T notifies the cable company to 
descramble the signal for the particular program the... 
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DIALOG (R) File 647: CMP Computer Fulltext 
(c) 2004 CMP Media, LLC. All rts . reserv. 

00605907 CMP ACCESSION NUMBER: NWC19911001S1306 

AT&T StarGROUP Version 3.4: Still an Understudy (Reviewed Revealed Revised 
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Bruce Robertson 

NETWORK COMPUTING, 1991, n 210 , 20 
PUBLICATION DATE: 911001 

JOURNAL CODE: NWC LANGUAGE: English 

RECORD TYPE: Fulltext 
SECTION HEADING: Logging On 

TEXT: 

... Unix, formerly known as LM/X) doesn't support very many network 

adapters, doesn't certify third-party server platforms, and doesn't 
handle name spaces as well or as elegantly. . . 

...LAN Manager version 2.0 does not. StarGROUP has some very exciting 
features, which we cbmp'are to those of other network- operating " systfems 
in this review. It outdistances Microsoft's OS... 

...rename it. The file name also must be all lower case; even though a DOS 
user always sees upper-case names, files from DOS clients are 
stored with lower-case names on the StarGROUP/ Unix server. If a DOS user 
wants to... him or her access to it with normal Unix utilities. Conversely, 
LAN Manager security does check to see if Unix security settings are 
more restrictive, and will honor the most restrictive ... Hardware In 
addition to the paucity of supported server NICs, AT&T currently only 
officially certifies its own StarServer servers. StarGROUP is supported 
on AT&T's multiprocessor StarServer/E . AT... 

...StarGROUP on the Compaq server during our testing; however, we had 
similar problems on the certified StarServer/E . After installing product 
options, and reinstalling them after figuring out what we had... trust and 
in-house testing. We strongly recommend that AT&T work to expand its 
certification programs to include third-party hardware. This lack of a 
certification program is indicative of a company that is trying to sell 
its own hardware at . . . 

...expense of its software. We note that AT&T has managed to have its 
StarServers certified to run NetWare and VINES. User Administration 
StarGROUP does not support network volume, network printer... 

...single user ID in both environments when centralized logon service is 
enabled. The "Use Script" check box must be set to "No" for Mac logins, 
but to "Yes" for DOS logins ... print in both cases. The real speed 
increase for graphics printing showed up when we compared print times 
for HP's new device to those of a 16-MHz 386sx PC ... unresponsive network 
printer." If this topic is selected, a list pops up of things to check 
relating to PostScript printers, NetWare remote printers, DOS printing, 
queue files and printer port modes... 

...training course offerings and schedules, press information, data on 
Novell Users International, reseller bulletins, and phone numbers for 
Novell's major offices in the United States. Under product information 
NSEPV users can. . . 
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Testing s&fbws a level playing field for user-to-site VPNs. 

Journal: Network World 
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Partnership platforms 

SoftArc's FirstClass Intranet Server leads the collaboration pack, but 
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Journal: Network World 
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Journal: Network World 
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Business Intelligence Imperative 
Computerworld Telecom Journal 
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Journal: . Computerwor.14 v . . - .... 
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Novell 1 s Enterprise NOS 

SPECIAL SECTION, Novell, NetworkWorld Review 

With NetWare 4.1, Novell grows up from its workgroup roots. 

Journal: Network World 
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(FILE 1 HOME 1 ENTERED AT 16:31:52 ON 23 AUG 2004) 
FILE 'CONFSCI' ENTERED AT 16:31:58 ON 23 AUG 2004 



LI 2 S (PHONE OR TELEPHONE OR HOMEPHONE) (W) NUMBERS 

L2 39316 S COMPARE* OR'COMPARI? "OR AUTHENTICAT### OR VERIFY### "OR VERIFI 

L3 13929 S STORED OR STORAGE OR ARCHIV## OR RECORDED OR MEMORY OR COMPUT 

L4 6699 S BUYER* OR PURCHASER* OR CONSUMER* OR PATRON* OR CUSTOMER* OR 

L5 108478 S INFORMATION OR DATA OR FACTS OR INFO OR RECORD* OR FILE* OR A 

L6 20 S (CHARGE OR CREDIT OR DEBIT OR BANK OR CHECK OR CHEQUE OR MAST 

L7 'OS LI (10A)L2 

L8 12 S L3 (10A) (L4 (5A)L5) 

L9 0 S L8 AND (LI OR L2 ) 

L10 0 S L2 AND (LI AND L8) 

Lll 0 S L2 AND (LI OR L8) 
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